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QUESTION NO: 1
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Answer: D

Reference:

customer-service-management/reference/csm-integration-sm-incident.html

QUESTION NO: 2
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Answer: A

QUESTION NO: 3
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Answer: C,D
Reference:
customer-service-management/concept/c_CustomerPortalOverview.html

QUESTION NO: 4
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Answer: B

Reference:
customer-service-management/concept/major-issue-management.html

QUESTION NO: 5
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Answer: D

QUESTION NO: 6
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Answer: A

QUESTION NO: 7
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Answer: C

QUESTION NO: 8
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mMELET,
Answer: A,D

QUESTION NO: 9
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Answer: B,C

QUESTION NO: 10
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Answer: A,B,D

QUESTION NO: 11
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Answer: A

QUESTION NO: 12
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Answer: D

Explanation:
https://docs.servicenow.com/bundle/washingtondc-customer-service-
management/page/product/customer-service-
management/reference/r_CustomerServiceCaseStates.html

QUESTION NO: 13
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Answer: D

QUESTION NO: 14
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Answer: C
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QUESTION NO: 15
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Answer: B,C,E

Reference:
customer-communities/concept/communities-permissions.html

QUESTION NO: 16
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Answer: B

QUESTION NO: 17
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Answer: A

QUESTION NO: 18
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Answer: C,D

QUESTION NO: 19
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Answer: A

QUESTION NO: 20
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Answer: C.D

QUESTION NO: 21
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Answer: A,B,C
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QUESTION NO: 22
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Answer: C,D

QUESTION NO: 23
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QUESTION NO: 24
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Answer: A,D

Explanation:

Entitlements are counted on a per unit basis. The Unit field on the Service Entitlement form
defines the unit type, either cases or hours.

Source: https://docs.servicenow.com/bundle/washingtondc-customer-service-
management/page/product/customer-service-management/task/configure-csm-
entitlements.html

QUESTION NO: 25
REBEROERZ —HEEEXT,

CIS-CSM-JPN exam, CIS-CSM-JPN exam question, CIS-CSM-JPN guide torrent
https://gocertify.actual4labs.com/ServiceNow/CIS-CSM-JPN-actual-exam-dumps.html



https://gocertify.actual4labs.com/ServiceNow/CIS-CSM-JPN-actual-exam-dumps.html

CIS-CSM-JPN Test Torrent is Very Helpful for You to Learn CIS-CSM-JPN Exam - ActualdLabs

Answer Area

A customer account, a partner v

account, or both, Partner
Account
Contact
Cansumer

A supported external customer | v

that, sells and supports one or  [Partner

more customers. Account
Contact
Consumer

A member of an account. v
Partner
Account
Contact
Consumer

A person who purchases goods i v

and services for personal use. [pPartner
Account
Contact
Consumer

Answer:
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Answer Area

A customer account, 3 partner v

account, ar both, Famh
Account
Contact
Consumer

A supported external customer 5 J

that, sells and supports one or [Partner

more customers. ALCOUNL
Contact
Consumer

A member of an account. v
Partner
Account
Contact

Onsumer

A person who purchases goods B J

and services for personal use. |Partner '
Account
Contact
Consumer

QUESTION NO: 26
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Answer: B
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